THE WORLD®S LEADING CHIEF EXECUTIVE ORGANIZATION

VISTAGE

better leaders « decisions « results
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Vistage® combines the words “vista” and “advantage.” Our
members gain the advantage of a broader outlook and the
ability to see more clearly from the higher ground provided
by the experiences and insights of other business leaders,
experts and coaches. Vistage members outperform their
competition because they become better leaders, making
better decisions and achieving better results. They give
and share advice and knowledge, with no vested interest

beyond helping each other succeed.

building better business leaders
for half a century

On an October morning in 1957, a Wisconsin businessman named Robert Nourse met with
four chief executives in the office of the Milwaukee Valve Company to test a simple but
revolutionary idea—by sharing their knowledge and experience, they could help each other
get better results for their businesses. Soon this group of businessmen was probing, asking
questions and making suggestions. They challenged each other, working together to solve
issues and to grow. In that moment, TEC (The Executive Committee) was born.

Today, more than 50 years later, Vistage International (TEC’s successor) and its global affiliates

are in 15 countries with nearly 14,500 members. Members meet in small groups every month
under the same guiding principles—to help one another make better decisions, achieve better
results for their businesses, and enhance their lives. They’re also connecting in ways Nourse
could never have imagined back in 1957, collaborating over the Web, tapping into a vast
online resource library, and learning from hundreds of unmatched expert resource speakers.

Vistage members are more successful than their competitors and, on average, grow their
revenues at twice the percentage growth rate after joining Vistage.

Members of the first TEC Group




group

The core component of the Vistage experience is the group
meeting. Vistage members meet once a month for a full day

in groups of up to 16 chief executives, presidents or business
owners from non-competing industries. In a trusted and
confidential setting unique to Vistage groups, members grapple
with the issues that can make or break a business. They share

hard-earned expertise and fresh ideas to reach better solutions.




better leaders. better decisions. better results.

Vistage International helps chief executives become better leaders, make better
decisions and achieve better results. Only Vistage offers a unique combination of
resources, delivering the Vistage Advantage™:

= Monthly problem-solving peer group meetings

= (One-to-one executive coaching sessions

= Expert resource speaker workshops

= The Vistage Gateway™ to global content and members
= Extensive online best practices library and other actionable content
= Local and regional member conferences

= Access to a global network of nearly 14,500 business leaders

Chief executives, senior managers and professional service providers can choose

among the range of Vistage programs. Through these programs, members rise above

day-to-day operational issues and reap the benefits of other leaders’ seasoned
experience, knowledge and judgment.

explosive growth

In 2007, Vistage celebrated 50 years of uninterrupted
growth. In its first 40 years, Vistage grew from a handful
of members to more than 5,000 by 1997. After this, as
chief executives around the world became aware of the
benefits of Vistage, membership increased dramatically:

Worldwide annual membership growth
14,500

7,000

5,000

Includes members of Vistage affiliates

During this time, each of our programs has thrived,
including the Chief Executive Program (for leaders of
larger businesses), the Small Business Program, the
Key Executive Program (for direct reports to the CEQO)
and the Trusted Advisor Program (for professional
service providers).

Unlike executive seminars, consulting or educational
programs, membership in Vistage provides ongoing,
sustained value for the business leader. For this reason,
Vistage has exceptionally high member retention rates,
with chief executives actively staying in Vistage month
after month, year after year.

milestones in
Vistage history

THE EXECUTIVE COMMITTEE (TEC)
FOUNDED BY ROBERT NOURSE IN
MILWAUKEE

TEC CALIFORNIA FOUNDED BY FRED
CHANEY AND BILL HALL

20TH ANNIVERSARY OF TEC;
245 MEMBERS IN 23 GROUPS,
NOW INCLUDING TEXAS AND
NEW MEXICO

TEC HEADQUARTERS MOVES
TO SAN DIEGO

TEC CANADA AND TEC AUSTRALIA
ARE FOUNDED

30TH ANNIVERSARY OF TEC. 650
MEMBERS IN 84 GROUPS IN 17 STATES
AND 3 COUNTRIES; TEC INTRODUCES
KEY EXECUTIVE PROGRAM

TEC REACHES 1,000 MEMBERS
TEC UK FOUNDED

TEC HIRES 100TH CHAIR

TEC REACHES 3,000 MEMBERS

TEC INTRODUCES TEC FOR EMERGING
ENTREPRENEURS; TEC ASIA IS
FOUNDED, HEADQUARTERED

IN MALAYSIA

TEC BRAZIL IS FOUNDED

40TH ANNIVERSARY OF TEC. 5,000
MEMBERS IN 470 GROUPS; 750
MEMBERS IN 70 KEY EXECUTIVE
PROGRAM GROUPS

KNOWLEDGE UNIVERSE ACQUIRES TEC;
TEC ONLINE WEB SITE IS LAUNCHED;
TEC REACHES 6,000 MEMBERS

THOMSON LEARNING BECOMES MAJOR
SHAREHOLDER IN TEC

TEC WISCONSIN/MICHIGAN AND TEC
FLORIDA REACH 500 MEMBERS EACH

TEC REACHES 10,000 MEMBERS
WORLDWIDE; TEC UK AND TEC CANADA
EACH REACH 500 MEMBERS

TEC REACHES 12,000 MEMBERS WORLD-
WIDE; TEC AUSTRALIA REACHES 1,000
MEMBERS

NEW VISTAGE INTERNATIONAL BRAND
LAUNCHED; LOCAL OFFICES OPEN

IN MAJOR U.S. MARKETS; VISTAGE
EXPANDS INTERNATIONAL COMMUNITY

VISTAGE MARKS 50TH ANNIVERSARY;
VISTAGE CHINA FOUNDED

TEC ASIA BECOMES VISTAGE MALAYSIA

MEMBER, CHAIR WEBINARS UNVEILED

TEC FLORIDA BECOMES
VISTAGE FLORIDA




Vistage programs

the Vistage Chief
Executive Program™

Designed for chief executives and presidents
running larger businesses, the Chief Executive
Program enables members to gain fresh
perspectives and find new solutions to
outperform their expectations.

the Vistage Small
Business Program™

Tailored to the particular challenges of leaders
running smaller companies, the Small Business
Program sharpens its members’ focus on
strategy and growth.

the Vistage Key
Executive Program™

The Key Executive Program offers a profes-
sional development experience for senior
executives and other direct reports of the
chief executive —helping them perform better
in their current roles, building their skills for
the next level, and achieving greater align-
ment with their chief executives.

the Vistage Trusted
Advisor Program™

The Trusted Advisor Program is for
professional service providers such as
bankers, attorneys and accountants.
Members gain an instant network with new
perspectives on how to grow their practices,
meet tough challenges and better serve
their clients.
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Monthly, full-day problem-solving meetings
with up to 16 chief executives, presidents or
business owners, professionally facilitated by
a seasoned business advisor, a Vistage Chair

Monthly, personal coaching sessions with
a Vistage Chair

Up to eight workshops per year led by a Vistage
expert resource speaker

One full-day and two half-day problem-
solving meetings per quarter with up to 16
chief executives, presidents or business
owners, professionally facilitated by a
seasoned business advisor, a Vistage Chair

Monthly personal coaching sessions with a
Vistage Chair

Up to four workshops per year led by a Vistage
expert resource speaker

Monthly, full-day problem-solving meetings
with up to 16 senior executives, professionally
facilitated by a seasoned business advisor,

a Vistage Chair

Up to eight workshops per year led by a Vistage
expert resource speaker

Ongoing guidance from a Vistage Chair

Monthly half-day problem-solving meetings
with up to 16 leaders from the business
services sector, professionally facilitated by a
seasoned business advisor, a Vistage Chair

Ongoing guidance from a Vistage Chair

The Vistage Gateway to global content
and members

= Online best practices library
= | ocal and regional member conferences

= Access to a global network of
nearly 14,500 business leaders

The Vistage Gateway to global content
and members

= QOnline best practices library
= | ocal and regional member conferences

= Access to a global network of
nearly 14,500 business leaders

The Vistage Gateway to global content
and members

= Online best practices library
= | ocal and regional member conferences

= Access to a global network of
nearly 14,500 business leaders

The Vistage Gateway to global content
and members

= QOnline best practices library

= | ocal and regional
member conferences

= Access to a global network of
nearly 14,500 business
leaders




the Vistage Advantage

Through Vistage, members gain the tools and skills to grow their
companies faster and smarter than before. Around the world, chief
executives and business leaders are leveraging a suite of services

that delivers the Vistage Advantage: fresh perspectives and practical

solutions to the most pressing business challenges and opportunities.

VISTAGE

better leaders « decisions « results

Since joining Vistage, our company has grown
235 percent in revenue, and our current five-year

growth plan envisions another 250 percent growth.

With Vistage, | know this will happen.

Mike Dubowitch, President
Oak Lane Printing
Vistage member

group meetings

In a trusted, confidential setting unique to
Vistage groups, executives from diverse,
non-competing industries meet once a
month in a peer-to-peer environment to
solve problems and take advantage

of opportunities.

individual coaching

Vistage members engage in one-to-one
coaching with their Vistage Chair, an
objective business advisor (and often a
former chief executive) offering advice,
insights, accountability and support.
This singular focus on members’ specific
issues results in greater professional
growth and peace of mind.

| can’t think of a more challenging and rewarding career than
quiding a group of successful people who run companies to
ideally resolve their issues and maximize their opportunities.
Vistage CEO members are practical, tough-minded men and
women who are deeply committed to their own development

and success, and to helping their fellow members.

Bob Dabic
Vistage Chair




expert resource speakers

Vistage resource speakers are leading experts
in all aspects of business and life balance, who
deliver professional guidance, new ideas and
real-world learning in interactive workshops.

These expert resource speakers work with
members to achieve results by providing
critical insights and profitable tools that
business leaders can effectively implement
in their companies.

€ €/ learned in two years with Vistage what would have taken

me seven or eight years to learn on my own. ))

John Dewey, President
[rwin Industries
Vistage member

the Vistage Gateway to global content
and members

Local and regional conferences

Members converge at local and regional conferences to exchange ideas and connect with Vistage
members and Chairs beyond their own groups. Expert speakers and interactive workshops create
extraordinary learning experiences, with members gathering in a group setting to discuss topics of
mutual interest.

worldwide member network

Every Vistage member belongs to an ever-expanding global network of nearly 14,500 business
leaders, expert resource speakers, Vistage Chairs and other professionals—all sharing their

best practices and experience to help each other succeed. Vistage members meet in groups

in 15 countries and hundreds of cities worldwide. The online Vistage Member Network™ allows
members to post questions concerning business and life-balance issues and receive guidance and
suggestions from the global Vistage network.

best practices library

Vistage View is the password-protected Web site for the worldwide Vistage community.
Vistage View gives each member an online “view” through rich, problem-solving audio, video
and written content (including a searchable library of more than 5,000 articles). The Vistage
online library offers practical tips, advice and best practices, available at the click of a mouse.

£ € CEOs are driven personalities and sometimes we
need to be kept in check. My fellow Vistage members
aren’t shy about letting me know when my thinking or
actions are too narrowly focused, and I’'m convinced
their guidance and advice have saved my company

thousands of dollars. 3

Jeanne Pomatto, CEO
Cranial Technologies, Inc.
Vistage member




a look at Vistage-member companies

Sales Revenue

= More than 900 Vistage members have annual sales over $50 million.

= More than 350 Vistage members have annual sales over $100 million.

8%

14%, m $1-$3 million 25%
m $3-$10 million 36%

= $10-$20 million 17%

$20-$50 million 14%

$50+ million 8%

Industries

members by major industry classification.

29
3%\

5%

m Service
m Manufacturing
m Financial, Real Estate, Insurance
= Wholesale Trade
Construction
Retail Trade
Transportation, Communication
Other

9%

Number of employees

23% have more than 100 employees.
47% have between 20-100 employees.
30% have less than 20 employees.

165 average number of employees in Vistage-member companies

The average annual sales volume of Vistage-member companies is $26 million.

Here is a “snapshot” of the types of companies led by chief executive members of Vistage.

Vistage members represent nearly every industry. This chart shows the proportion of

37%
21%
12%
11%
9%
5%
3%
2%

Vistage-member companies outperform
their competition

Vistage members outperform their industry revenue trend nearly twice as often as all
other U.S. companies.

percent of companies who perform
better than their competition

- £ € We have grown from a $1.7 million
company to a $13 million business this
- year. In fact, we more than doubled

in sales last year, while adding only
four people. Vistage helped us lay
the groundwork to take advantage of

growth opportunities so profitably. 5y

Julie M. Brinkerhoff-dacobs
President/CFO, Lifescapes International, Inc.

V|stage AllU.S. Vistage member
members companies

Source: Corporate Research Board 2006.

Vistage

Since its inception, the Vistage CEO Confidence Index, a quarterly survey of Vistage
members in the U.S. and other countries around the world, has become a leading

indicator of what leaders of small and mid-sized companies are thinking about

and planning for the future. This widely published CEO Confidence Index has raised
awareness of Vistage in the global business community and empowered Vistage
members to inform and shape public opinion and policy affecting businesses.

) (o S ndl



creating

Vistage members lead businesses with annual sales rang-
ing from $1 million to more than $1 billion, representing the
most vital component of the economy. In the United States,
the small to mid-sized business sector creates 75 percent of
new jobs and generates 50 percent of the nation’s revenues.
Around the world, Vistage-member companies generate
nearly $300 billion in annual revenue and employ more

than 2.1 million people.

looking forward

Vistage looks to the future with enthusiasm and confidence. As a more visibly emergent
organization with a rich history, we are balancing continuity and change. We are at the
cutting edge of traditional.

Above all else, we are and will always be dedicated to increasing the effectiveness and
enhancing the lives of chief executives and those they influence. Vistage Chairs, expert
speakers, staff and other resources are all committed to the success of our members

and the value Vistage provides to them.

As our brand becomes more widely known as the leader in executive performance,
driven as always by our high standards and trusted relationships, our membership and
our opportunities will continuously expand.

Our focus on regional markets in the United States and our establishment of a local
presence in major cities will optimize the member experience, broaden our business
partnerships, and bring us closer to our members and their communities.

We will further globalize our membership network as we enter important markets
such as China and India with strong local strategic partners. Vistage and its members
everywhere will benefit from this expanded connectivity with international peers.

Empowering business executives with more knowledge and expertise is a high
priority for Vistage. We will be augmenting our services through additional expert
resources, expanded curricula, issue-focused conferences, new content offerings,
and more robust interactive Web capabilities that deliver practical, real-time advice
on critical business issues—all delivered in traditional formats as well as through the
latest technologies.

Our capital is human capital and our value proposition is business judgment. Vistage
leverages business leaders’ experiences and learnings in a unique environment of trust
and challenge to create a broader perspective, fresh solutions and sound judgment.
That’s our point of differentiation and competitive advantage.

Vistage is, and always will be, at the intersection of people and business.
As such, Vistage is boundless.

Rafael Pastor
Chairman of the Board and CEO
Vistage International
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The Vistage mission statement is: “Dedicated to Increasing the Effectiveness and Enhancing the Lives of Chief Executives.”

The Vistage family of companies includes our international affiliates known by the names TEC, The Executive Connection

and The Executive Committee.

VISTAGE ARGENTINA
Alejo Canton
Arcos 2215, #301
Buenos Aires (C1428AFI)
Argentina
+54.11.4780.3636 (phone)
+54.11.4780.3636 (fax)
acanton@fibertel.com.ar
www.vistage.com.ar

TEC AUSTRALIA / NZ

Nigel A. Stoke
BLD Group Pty Ltd
Level 4, 8 West Street
North Sydney NSW 2060
Australia
+61.2.9922.2211 (phone)
nastoke@bldgroup.com.au

VISTAGE BRAZIL
Antonio Cortese

Al. Araguaia, 933, 1st. floor, Suite 13

Barueri, Sao Paulo

Brasil 06455-000
+55.11.9219.9987 (mobile phone)
+55.11.9151.1985 (fax)
cortese@tecbrasil.com.br
www.tecbrazi.com.br

TEC CANADA

Lynn Tanner
Suite 440, 237 8th Avenue S.E.
Calgary, Alberta T2G 5C3
Canada
+1.408.262.1010 (phone)
+1.800.661.9209 (phone)
+1.408.263.9119 (fax)
tanner@tec-canada.com
www.tec-canada.com

VISTAGE CHILE

Juan Eyzaguirre
Av. Del Valle 937 Of 551 B
Ciudad Empresarial
Santiago
Chile
+56.2.248.2757 (phone)
jieyzaguirre@vistage.cl

VISTAGE CHINA

Jennifer Xu
26/F Hong Kong Plaza
283 Huai Hai Road(M)
Shanghai 200021
P.R. China
+(86-21)6103.5861 (phone)
+(86-21)6103.5788 (fax)
jennifer.xu@vistage.com

TEC DETROIT

Peggy Beadle
23409 Jefferson
Forsyth Building 1
Suite 105
St. Clair Shores, Ml 48080
+1.586.443.5880 (phone)
+1.586.443.5881 (fax)
pegbeadle@tecdetroit.com
www.tecdetroit.com

VISTAGE FLORIDA

Elise Mercado
8286 Bayberry Road
Jacksonville, FL 32256
+1.904.636.0770 (phone)
+1.904.731.5250 (fax)
emercado@vistageflorida.com

TEC INTERNATIONAL GERMANY
Klaus Evard
Friedrichstrasse 6
65185 Wiesbaden
Germany
+49.611.999.2333 (phone)
+49.611.999.2399 (fax)
k.evard@tec-germany.de

VISTAGE MALAYSIA Sdn Bhd
Richard Wong
Suite B-19-2, Tower B
Wisma Pantai
No. 5, Jalan 4/83A
Off Jalan Pantai Baru
59200 Kuala Lumpur
Malaysia
+60.3.2284.2199 (phone)
+60.3.2284.2139 (fax)
richard@vistage.com.my
www.vistage.com.my

VISTAGE WORLDWIDE MEXICO
Dr. Fritz Beller
S.de R.L. de C.V.
Director General
DIREXCEL, S.C.
Tintoretto 114
Cd. De los Deportes
03710 Mexico, D.F. FD
Mexico
+52.55.5615.2809 (phone)
+52.55.5573.0251 (fax)
fritz.beller@vistage.com

TEC SINGAPORE

Susan Seah
CEO Pte Ltd
50 Armenian Street
#03-03 Wilmer Place
179938 Singapore
+65.6339.8505 (phone)
+65.6339.8423 (fax)
susanseah@tec.com.sg

VISTAGE SOUTH AFRICA
Randal Godden
Unit 15, The Westwoods
28 Westwood Avenue
Melrose 2196
South Africa
+27.011.447.6079 (phone)
+27.011.447.6081 (fax)
+27.011.442.5282 (home)
tecceo@mweb.co.za
Www.tecceo.co.za

VISTAGE

Vistage International

11452 EI Camino Real, Suite 400
San Diego, CA 92130
+1.800.274.2367 (phone)
858.509.5822 (phone)
+1.800.934.4540 (fax)
858.720.7239 (fax)
jim.higham@vistage.com
www.vistage.com

VISTAGE INTERNATIONAL (UK) Ltd.
(UK/Ireland)
Steve Gilroy

One Crown Walk

Jewry Street

Winchester

Hampshire SO23 8BB
UK

+44.1962.841188 (phone)
+44.1962.841161 (fax)
steve.gilroy@vistage.com
www.vistage.co.uk

TEC WISCONSIN & MICHIGAN
Harry Dennis

13105 West Bluemound Road
Brookfield, WI 53005
+1.262.821.3340 (phone)
+1.262.821.3359 (fax)
hiduke@aol.com
www.tecmidwest.com



TEC

Argentina
Australia
Brazil

Canada
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Vistage International affiliates:
, The Executive Committee, The Executive Connection

Chile
China
Germany

Ireland

Malaysia South Africa
Mexico United Kingdom
New Zealand United States
Singapore

Vistage and our affiliates are in 15 countries with nearly 14,500 members.

Vistage International, Inc.
11452 El Camino Real, Suite 400
San Diego, CA 92130

www.vistage.com

International: +1.858.523.6800 U.S.: 800.274.2367 Fax: 800.934.4540
Copyright Vistage International, Inc. 2009
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